
February 2023, IDC #US50226423

IDC Innovators

IDC Innovators: Procurement and Supply Chain, 2023

Patrick Reymann Travis Eide

IDC INNOVATORS IN PROCUREMENT AND SUPPLY CHAIN

The pace of digital technology advancements continues to alter the utility and value-add of the traditional 

procurement and supply chain functions. As enterprises evolve along their DX journey, whether they are 

only beginning the assessment phase to mature technology deployments, they are provided with several

innovative applications and tools that leverage advanced technology to facilitate simple, "clean," and 

intuitive applications, which utilize advanced analytics and application workflow. Leading advanced 

technologies include SaaS, cloud, AI, workflow automation, and predictive procurement analytics. This 

document highlights five emerging sourcing vendors — Cirtuo, Everstream Analytics, LogicSource, ORO 

Labs, and Suppeco — leveraging advanced analytics and cloud technology and are uniquely focused on 

a clean, transparent, and intuitive UX to augment procurement and supply chain operations. These 

vendors' products leverage the latest technology to change the work streams of procurement and supply 

chain professionals, so insights can quickly be gleaned or even modeled, enabling faster and better 

outcomes. Together, these vendors are representative of a new breed of innovative technology software 

products that are addressing the procurement and supply chain business processes (see Figures 1–6).
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FIGURE 2

Cirtuo
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FIGURE 3

Everstream Analytics
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FIGURE 4

LogicSource
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FIGURE 5

ORO Labs
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FIGURE 6

Suppeco
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TECHNOLOGY DEFINITION

Procurement applications automate processes relating to purchasing supplies, material (whether direct

or indirect; raw, in process, or finished; as a result of or flowing into a product supply chain–specific

process; or in support of performing a service), and services (business or professional). The

procurement function covers sourcing, procurement, supplier relationship management, contract

management, savings tracking, transaction processing, and payments support — all of which are

connected to create a single view of the spending levels at an organization. As a result, purchasing

activities are integrated into a supplier community that can be easily tracked, benchmarked, and

analyzed by both buyers and suppliers.

Features of these procurement modules include self-service requisitioning; order entry; approval

workflow; transaction processing (EDI, EDI-INT, digital); strategic sourcing; bid optimization; dynamic

pricing; commodity strategy and spot buying; category management; supplier discovery, management,

tracking, and enforcement; catalog aggregation and syndication; supplier performance management;

supplier information management; supplier enablement, onboarding, and portals; vendor-managed 

inventory support; invoice matching; vendor management; spend management; dynamic discounting; 

supplier financing; contract management; savings tracking; and procurement analytics.

IDC INNOVATORS INCLUSION CRITERIA

An "IDC Innovators" document recognizes emerging vendors chosen by an IDC analyst because they 

offer an innovative new technology or a groundbreaking business model, or both, and were approved 

by the IDC Innovators Review Panel. It is not an exhaustive evaluation of all companies in a segment 

or a comparative ranking of the companies.

An IDC Innovators document highlights vendors that meet the following criteria:

 In IDC's opinion, the company exhibits innovative technology or a new business model.

 The company has annual revenue under $100 million at the time of selection.

 Customers are currently using the company's products and services (i.e., the products and 

services are not conceptual or in the process of being released).

 The product, service, or business model must solve or help alleviate an IT buyer challenge.

In addition, vendors in the process of being acquired by a larger company may be included provided 

the acquisition is not finalized at the time of publication of the document. Vendors funded by venture 

capital firms may also be included even if the venture capital firm has a financial stake in the vendor's 

company.
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Synopsis

IDC Innovators are emerging vendors with revenue <$100 million that have demonstrated either a 

groundbreaking business model or an innovative new technology — or both. This IDC Innovators study 
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profiles five emerging sourcing vendors: Cirtuo, Everstream Analytics, LogicSource, ORO Labs, and 

Suppeco. These vendors leverage advanced analytics and cloud technology and are uniquely focused 

on a clean, transparent, and intuitive user experience to augment procurement and supply chain 

operations. IDC reviews innovative companies in the procurement and supply chain spaces that have 

developed impactful solutions that leverage leading-edge technologies to provide significant value for 

buyers seeking procurement and supply chain solutions.

"This is a great time to be a buyer of procurement and supply chain applications. New products are 

continually being introduced, and established providers are investing heavily in innovation. The themes 

that we see are ease of use, an enhanced user experience, automation, and AI-driven, decision-

making tools. These vendors that we profile in this document are tremendous examples of what is 

possible with today's SaaS solutions." — Patrick Reymann, research director, Enterprise and 

Procurement Applications, IDC

"Digital innovation that addresses the risks inherent in global supply chains is quickly becoming the 

new must-have for organizations striving to bring objective and timely insights into the fold to transform 

their supply chain from a cost center into a competitive advantage. Recent experience has solidified 

the need to bring analytics intelligence to a global environment that is dynamic, increasingly disrupted, 

and directly impacts their ability to achieve organizational goals." — Travis Eide, research director,

Worldwide Supply Chain: Transportation, Logistics, and Global Trade, IDC
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